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When the Northern Counties took on the role of Conference Host, we cringed
when we realized that meant coming up with a “theme”. We wanted 10 keep it positive
without downplaying the mad, unscripted reality of our working environment. In
February, Julie Bustamante and | visited Pacific Palms hoping to find the perfect ink to
connect all the dots. First impressions: It was like an island, secluded and insulated by
a lush landscape.

It actually rained when we were there. The second and final night of our stay
there was a major downpour. The few guests that were brave enough to venture out
staggered back into the lobby looking like they literally just had buckets of water poured
over their heads. We felt like we were in the eye of a tropical storm. Later, from a
balcony on high we locked out over the grounds seeing only sheets of water, blowing
wind, and wait, what is that orange thing? It was a fire pit with flames climbing skyward,
in spite of the rain!

The telephone show “Survivor” has become a pop culture staple. Even non-
viewers are aware of the premise. Contestants face impossible challenges trying to
“outlast, outwit and outplay” using their physical strength and mental acumen. The
theme became even more “perfect” as each week we held our breath to see who or how
many would be able to attend the conference as the budget cuts began statewide and
we were already committed to a certain number of attendees. From the beginning, key
members came forward to assist in carrying out the presentation concepts suggested by
Northern Area Hosts.

On behalf of the Northern Area, I'd like to point out that despite the similarities
and the appropriateness of our theme, there is one rather large difference. The
telephone version has just one “Survivor™.

Welcome to the island.,

Kathie Moran
for the Northern Area Counties
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Tuesday, July 14" Room

8-10 Voters With Special Needs Hazelton

Tim McNamara, Los Angeles County

9-11:30 Board of Directors Strategic Planning Meeting Majestic C & D

Rebecca Martinez, President

10-12 HAVA Committee Hazelion

Tim McNamara, Los Angeles County
14 Registration Concourse

1-3 County Clerk Legislative Committee Medinah

Kathleen Moran, Colusa County
Vicki Petersen, Sonoma County

1-8 Election Legislative Committee Majestic C & D

Deborah Seiler, San Diego County

3-5 CACEO Board of Directors Meeting Majestic C & D

President Rebecca Martinez, Madera County
Vice President Gail Pellerin, Santa Cruz County
Treasurer Cathy Darling, Shasta County
Secretary Neil Kelley, Orange County




Tuesday, July 14" continued

6-8 Welcome Reception Celebration Lake

Tribal Council Reception for Survival Strategies
Survivor: The Golden State

Welcome Remarks
Introduction of Exhibitors
Hosted By Northern California Counties

Kathleen Moran, Colusa County
Vicki Frazier, Del Norte County
Sheryl Thur, Glenn County
Carolyn Crnich, Humboldt County
Pam Cochrane, Lake County
Diane Fridley, Lake County
Julie Bustamante, Lassen County
Susan M. Ranochak, Mendocino County
Judith Stevens, Modoc County
Kathleen Williams, Plumas County
Cathy Darling, Shasta County
Colleen Setzer, Siskiyou County
Beverly Ross, Tehama County
Deanna Bradford, Trinity County

Dress: Casual, survivor style

Music by: Solo Steel Pan

Desmond Bedlow has been playing steel drums for maore than thirty years.
Born in Tobago, of the twin island state of Trinidad and Tobago, he comes from a family of musicians.
His repertoire is varied and is drawn from his years of performing with the Cur Boys Steel Orchestra,
which is known as one of Tobago's best Steel Bands.




Wednesday, July 15™ Room

8 —3:30
8-9
8-12
89-10
10-10:30
10:30 - 12
12-1.30
1:30-3
3-3:30

Exhibitor Visitation Concourse

Continental Breakfast, Journey to Exhibitors Concourse
Bring your survival bag

Registration Concourse

General Session — All Attendees Majestic |

President Rebecca Martinez, Madera County
Presentation of Colors

Boy Scouts of America, Golden Eagle District Troop 724
Pledge of Allegiance

Rebecca Martinez, Madera County
National Anthem

Laura Franklin, St. Stephen Missionary Baptist Church
Welcome Remarks

Kathleen Moran, Colusa County

Julie Bustamante, Lassen County
Roll Call of Counties

Cathy Darling, Shasta County
Association Report

Rebecca Martinez, Madera County
Waelcome te Our Island

Benjamin "Coach” Wade

Survivor 18 Brazil Tocantins Cast

Refreshment break, Navigate through Exhibitor area Concourse
Bring your survival bag
General Session Majestic |

“From 18 to 80 - Surviving the Multi-Generational Workplace”
David Remson, Triangle Consulting

This workshop will provide an overview of the history, skills and

challenges the Veteran, Baby Boomers, Gen X and Millennial generations
bring to the workplace. Through humor, history and research, participants
will learn words that work as well as successful communication, leadership
and retention skills for each generation. If you have been wondering what
planet “they” came from, this workshop will bring you down to earth!

Lunch on your own

General Session Majestic |
“From 18 to 80 - Surviving the Multi-Generational Workplace” continued
David Hemson

Refreshment break, Trek to Exhibitors Concourse
Bring your survival bag



Thursday, July 16" Room

7:30 — 3:30 Exhibitor Visitation Concourse

7:30— 8:30 Continental Breakfast, Explore the Exhibit Area Concourse
Bring your survival bag

8:30 -10:30 County Clerk Majestic A & B

Surviving Bureaucracy
Brenda O’Donnell, Manager 1V, Driver Licensing Policy
Department of Motor Vehicles
Martha Flores, Chief of Staff
Bureau of Citizenship and immigration Services
Cristen Langner, Environmental Scientist,
Department of Fish and Game
Tany Agurto, Branch Chief, Center for Health Statistics
Department of Public Health, Office of Vital Records
Mariana Gitomer, Public Affairs Specialist
Department of Social Security Administration
Vicki Petersen, Sonoma County
California County Clerks Representative
Moderator: Gina Alcomendras, Santa Clara County

Agencies gather to examine the role of the Counlty Clerk as it pertains
fo their agency operations.

8:30 —10:30 Election Majestic |

Surviving the Collapse of SBS0
Catherine Cocper, Solanoc County
Lindsey McWilliams, Solano County
Moderator: Alice Jarboe, Sacramento County

What are you doing to Survive State Mandates and Budget Cuts with
the Collapse of SB90? Potential department impacts, possible changes
to the method for claiming, and what we are not going to do now that we
are not going to be reimbursed.




Wednesday, July 15" continued

3:30-5 Survival Tips for Tough Times
Benjamin “Coach” Wade
Survivor 18 Brazil Tocantins
3:30 -6 User Groups
Caliper Corporation/Maptitude
DFM

Election Systems & Software (ES&S)

Premier Election Solutions

Room

Celebration Lake

Medinah
Colonial A
Hazelton

Colonial B




Thursday, July 16" continued

8:30 - 10:30 Multi Disciplines Majestic C & D

Crucial Conversations — Mastering the Ultimate Survival
Skill Tools for Talking When Stakes are High; Emotions are
Strong and Opinions Differ.

Linda Marie Manton and Darlene Liesch
University of California Cooperative Extension

Teams and organizations suffer from under-communications, differences,
disagreements, decision paralysis, politics and alienation. Crucial Conversation
Training will help you create conditions where people speak with complete
candor (no matter what the topic) and with complete respect (no matter the
person).

Attend this session and learn for yourself what hundreds of other
organizations already know. Learn the skills that will deliver specific improvement
in areas such as:

e Build Greater Personal Influence and Power

e Move “Stuck” Relationships and Conversations Forward

v Improve Personal, Team and Departmental Results

e Reduce Stress from Team Frustration and Blocked Communication

10:30 - 11 Refreshment break, Hike to Exhibit Area Concourse
Bring your survival bag
11:00-12 County Clerk Majestic A& B

Traveling to Tocantins?
Howard Josephs, Customer Service Manager
Los Angeles Passport Agency, Bureau of Consular Affairs
Gloria Green, Fraud Prevention Manager
Los Angeles Passport Agency, Bureau of Consular Affairs

“Passports - Acceptance Agent Observation Checklist” and additional
requirements for acceptance agents regarding securily of the passport execution
process.

11:00 -12 Election Maijestic |

Saving on Election Mailing
United States Postal Service
Representative to be Announced

Intelligent Mail Bar Code, Address Correction Service, Postage Wizard
program of utilizing onfine postage statements that allow us to track history and
check balances.

11:00-12 Mutlti-Discipline MajesticC & D

Crucial Conversations continued
Linda Marie Manton and Darlene Liesch




Thursday, July 16" continued Room

12 —1:30 Association Luncheon Gazebo

Housekeeping Remarks

1:30-3 County Clerk Majestic A & B

Status Report — Implementation of AB 102
Vicki Petersen, Sonoma County
Kathieen Moran, Colusa County

Allows persons entering into marriage to adopt whatever surname
they desire.

1:30-3 Election Majestic |

Response to Proposed Recount Regulations
Gail Pellerin, Santa Cruz County - Sequoia Voting Systems
Dean Logan, Los Angeles County - Los Angeles System
Deborah Seiler, San Diego County - Premier Elections
Katherine Reedy, Orange County - Hart InterCivic
Alice Jarboe, Sacramento County - ES&S
Moderator: Janice Atkinson, Sonoma County - DFM

Panel report on gathering and reviewing of the Recount Regulations
for each voting systemn, to include compiled proposed amendments from all
voting systems into a single document.

1:30 -3 Multi-Discipline MajesticC & D

Transcend Translations — Readability of your Documents
Maria Mindlin, Language Specialist & CEO

By answering the following questions this session will educate you
to improve the readability of your documents:

1. What is the most important message of your document?

2. Who is the audience?

3. How does your audience come into contact with the document?

4

What do you believe are the major readability obsiacles of
your document?

Which parts of the document does your audience find most difficult?
6. Wil this document be iranslated to other languages? Which ones?

S

Participants need fo bring a fully charged laptop computer, hard and soft
copies of a SHORT document they want to improve. This class will be fun, AND
the participants will learn a lot about how to make their documents more readable.

3-3:30 Refreshment break — Travel to Exhibitors Concourse
Bring your survival bag



Thursday, July 16" _continued Room

3:30-5 General Session Majestic |

“Care & Feeding of your Employees, Poli Workers or
Volunteers. Low cost/No cost Morale Boosters”.
Lt. Gary Teragawa, Retired California Highway Patrol

Strategies for maintaining morale and motivation during difficult imes.

Association Banquet Coleonial Room
6:30 -7 Cocktails
7 -10:30 Dinner and Dancing

Presidents Remarks

Still in Survivor Mode — Casual dress!

Music by: The Soul Shadows

Since 1999, The Soul Shadows has been performing jazz, swing, r&b, soul, Motown, funk,
disco and more, regularly throughout Southern California. With both male and female vocalists and a
dynamite horn section, they authentically recreate the sounds of your favorite artists.

M)




Friday, July 17"

Room
8:.00 -9:30 Association Farewell Breakfast

President Remarks
Host Remarks

Majestic |

9:30 - 10:30 Election

Majestic A & B
VoteCal Project Kick Off

Mary Winkley, Chief Information
Officer and VoteCal Project Director
California Secretary of State

Bruce McDannold, VoteCal Project Elections Division Lead
California Secretary of State

Mark Harlan, VoteCal Communications Lead
California Secretary of State

Introduction of the new VoteCal statewide computer system.

10:30 - 12 Election

Majestic A & B
Election Billing Process

Janice Atkinson, Sonoma County
Candy Lopez, Contra Costa County
Alice Jarboe, Sacramento County

A few of the oldest surviving election administrators tell you alf of
their secrets about bifling for elections, learn the ancient folklore once

called SB 90 claims, and receive a guide to the buried code sections
concerning billing the jurisdictions.

9:30-12 County Clerk Majestic C & D
Roundtable, Mutual Problems
Vickie Petersen, Sonoma County
Kathieen Moran, Colusa County
Adjourn.
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BENJAMIN J. WADE
Soccer Coach
Artistic Director/Conductor
Composer
World Record Kayak Holder
Wednesday, July 15" General Session
Majestic | 9:00-10:00
Celebration Lake 3:30-5:00

Historica! Highlights: Benjamin J. Wade

2009 Cast of 18 on CBS Primetime Survivor Tocantins: Brazilian Highland

February 2009 “A Voyage Beyond Reason” (Novel) Published about Benjamin Wade’s
world record kayak trip in 1996. Available in Hardback or Paperback across the U.S.
Featured in 2008 Documentary Small Town Big Symphony

1996 World Record Holder: Longest Kayak Solo Expedition (6,132 Miles)

1998 First Kayak to solo navigate the Orinoco and Amazon Rivers

2002-Present Founder/Creator & Conductor/Artistic Director Susanville Symphony
2002-Present Composed 53 Full Orchestra and Chamber Original Works (Based on
travels i.e. “The Amazon® and “Midnight in Morocco™ to Viola Goncerto #1 and
“Symphony #1: The Russian”

2000 Assistant Coach for Cordoba Talleres Football Club Argentina

1999 Helped Assist Cameroon National Team 10 Olympic Gold Medal

1998-2006 #2 Winningest Active Collegiate Soccer Coach

1986 ITG Best Trumpet Player Under 18 in the World

1985-1989 First Chair All-State/All-Region/South East/United States Orchestra
1989-1993 Played professionally with New Met Opera/Tennessee & Indianapolis
Symphonies

1998-Present GEQ/Founder Coach Wade’s International Soccer Camps







DAVID REMSON
Wednesday, July 15" General Session
Majestic 1 — 10:30-3:00

David Remson is currently employed as the Administrator of the Professional Development
Center at the Colorado Department of Personnel & Administration. In 1984 he completed a Bachelor's
degree in education from the University of Northern Colorado and holds a Master of Science degree in
Management and Organizational Leadership through Regis University. David has been invited to
speak on multi-generational workplace issues for numerous organizations across the country.

He has been teaching, training and learning about workplace diversity issues for over 15 years.
He believes that as the workforce continues to diversify, the challenge for successful organizations will
be leveraging the differences people bring in order to achieve goals. His workshops focus on meeting
these challenges through creating respectful, inclusive and productive environments. His particular
focus in training and consuitation has been on developing current and emerging leaders in the effective
deployment of the most essential organizational resource; it's people. His diversity philosophy is
simple: It's not about “them”, it's about you. For more information or consultation, please contact David
@ (303)-564-6628, or by email @ daremson @msn.com.

LINDA MARIE MANTON
Thursday, July 16™ Multi Disciplines
Majestic C & D — 8:30-12:00

Linda Marie Manton has been in the Cooperative Extension System for over 36 years. Linda
Marie is currently a Cooperative Extension Regional Director of the University of California Division of
Agriculture and Natural Resources; and, provides leadership to seventeen counties. She has also
served as County Director in two of those counties. Prior to this, she was at the University of lllinois
Cooperative Extension as a county-based adviser. She received a B.A. in Home Economics/Early
Childhood Development from California State University, Fresno, and an M.S. in Extension Education
from the University of Illincis. Linda Marie is also Myers-Briggs Qualified, Certified Trainer in Essential
Facilitation through Interaction Associates, Certified Facilitation Trainer through University of Maine
Cooperative Extension, and a Certified Trainer for Crucial Conversations through VitalSmarts. She has
been a trainer of Crucial Conversations for three years and enjoys working with people in developing
their communications skills.



DARLENE LIESCH
Thursday, July 18" Multi Disciplines
Majestic C & D — 8:30-12:00

Darlene Liesch has been with the Cooperative Extension System in California for 25 years.
During that time her main focus has been the 4-H Youth Development Program in Kern County.
Working with over 500 4-H volunteers gave Darlene understanding for the need for good
communication skills. She is currently the County Director for the University of California Division of
Agriculture and National Resources in Kern County. Darlene received her B.A. in Home Economics
from California State University, Humbeldt and her M.A., in Education, Curriculum and Instruction, from
California State University, Bakersfield. She is a Certified Trainer for Crucial Conversations through
VitalSmarts and has been training for three years. Darlene believes that good communication is a life-
skill that encompasses situations for work and home, colleagues and family.

REGINA (GINA) ALCOMENDRAS
Thursday, July 16" County Clerk
Majestic A & B 8:30-10:30

Gina Alcomendras is the Santa Clara County Clerk-Recorder since 2006. She is responsibie for
overall management of this 74-member office through eight divisions that provide direct customer
service, technical, clerical, and administrative support. She also manages special projects, such as
archival book restoration, supervision of the County Archivist, and microfilm and microfiche conversion
projects. Gina is an officer of the County Recorders’ Association of California and a member of the
Board of Directors of the California Association of Clerks and Election Officials. She is an active
participant in several committees in these organizations, such as Legislative Committee, Certification
and Training Committee, and the Clerks’ Reference Manual Committee.

Gina was the Assistant County Clerk-Recorder for six years and was responsible for managing
the day-to-day operations of the office. In this role she was also responsible for resolution of customer
service issues; establishing and revising processes and procedures; ensuring compliance with federal
and local laws, and standard accounting practices; setting and achieving production and customer
service goals; resolving personnel issues and ensuring consistent hiring practices.

Before coming to Santa Clara County, she served as the Administrative Manager for the
Alameda County Clerk-Recorder's Office. In her twelve years there, her duties included managing the
Recording Division, Accounting Division and Administrative Support Division.

Gina holds a combined degree in Management and Industrial Engineering. She is currently
pursuing an MBA at Holy Names University.



GARY M. TERAGAWA
Thursday, July 16" General Session
Majestic 1 — 3:30~5:00

Gary Teragawa completed over thirty years in law enforcement, receiving a service retirement
as a lieutenant with the CHP, serving eight years as a lieutenant commander. He was elected to the
Board of Directors for the Colusa Regional Medical Center and the Family Water Alliance in Maxwell.
He serves as a public safety consultant and advisor. In February, 2009, he was selected to be a
consultant for the Colusa County Division of Public Health, to assist the County with coordination of
activities and completion of Local Emergenicy Medical Services Agency and County Partnership
deliverables for the Hospital PreEaredness Plan. He came out of retirement in 2008, to serve as the
Chief of Public Safety for the 44" District Agricultural Association, Colusa Fair. In his career with the
CHP, he served as the executive lieutenant for the CHP Yuba-Sutter Area Office in Sutter County,
commander of the CHP Williams Area Office in Colusa County, operations lieutenant at the CHP Santa
Ana Area Office in Orange County, commander of the CHP Calexico Inspection Facility in Imperial
County, operations lieutenant at the CHP Capistrano Area Office in Orange County and operations
lieutenant of the Boarder Division CHP Safety Services Program for the protection of state properties of
San Diego and Orange Counties. He completed a career development assignment at the Office of
Special Representative, the CHP lobbyist.

He has prior experience with the California State Police, as commanding officer of the San
Diego District Office; University of California Police (fifteen years as a sergeant, detective and officer},
at UC Irvine, was the incident commander for the Orange County Hospital Emergency Administrative
Radio System at UCI Medical Center for mass casualty incidents from 1988 to 1992, also served as the
interim Director of Parking and Transportation in 1993, operatiocns commander for major university
campus events and major critical events; at UCSF, served as an administrative sergeant, bomb
technician, crime prevention specialist, detective, and hostage negotiator; as a deputy sheriff in the
Solano County Sheriff’s Office, served in patrol, jails and extraditions; served as a police officer for the
San Francisco Housing Authority Police; a reserve deputy sheriff in the Yolo County Sheriff's Office;
and as a special police officer in City College of San Francisco.

Gary was born and raised in San Francisco, where he graduated from Lowell High School, then
earned an A.S. degree in Criminology from City College of San Francisco and a B.A. degree in Criminal
Justice from California State University, Sacramento. He possesses a Life Time Limited Services
California Community Colleges Teaching Credential for Police Science. In addition, Gary has
completed the California Peace Officer Standards and Training Supervisory Course, Middle
Management Course, the Supervisory Leadership Institute, the Advanced Police Management course
and the CHP Command Course. He has been an Academy Instructor for the UCSF Personal Safety
Officer Academy, a CHP Associate Academy Instructor for Gommunity Oriented Policing and the Power
of One and has provided training to a number of allied agencies, associations and the P.O.8.T. Middle
Management Course.

Gary’s hobbies include collecting police memorabilia and history, antiques, traveling, and
bicycling.



MARIANA GITOMER
Thursday, July 16"™ County Clerk
Majestic A & B 8:30-10:30

Mariana Gitomer is the Public information Officer for the Social Security Administration (SSA) in
Los Angeles. She is responsible for all public information regarding the programs administered by the
Social Security Administration. She is the primary liaison with the community and the media for issues
related to Social Security. Mariana conducts seminars on all issues related to Social Security benefits
and services.

Mariana has a Bachelor degree in History from California State University, Long Beach and a
Masters and Candidate in Philosophy Degree in History from University of California Los Angeles.

HOWARD JOSEPHS
Thursday, July 16™ County Clerk
Majestic A & B 11:00~12:00

Howard Josephs began his career with the U.S. Department of State at the Los Angeles
Passport Agency in 1991, Starting as a Passport Examiner trainee, he advanced to become a Senior
Passport Specialist. In 2001, Howard became the Honolulu Passport Agency's first Customer Service
Manager. And in 2008, Howard returned to Los Angeles to assume the position of Customer Service
Manager for the Los Angeles Passport Agency.

MARIA MINDLIN
Thursday, July 16™ Multi Discipline
Majestic C & D 1:30-3:00

Maria has a graduate degree in Education from University of California Davis. She is linquist,
teacher, and expert witness in Readability. She has over 10 years experience teaching Readability to
elections and legal professionais in California, New York, Texas, Utah and Ohio.

Maria has drafted over 800 plain language legal, consumer, and elections documents for print
and web for state courts, departments, and public agencies across the country. She recently helped
the Secretary of State draft the new plain language Voter Registration Card, and has helped several
counties create poll worker training guides that are easier to read and use.

Participates will enjoy this hands-on class, and walk away with skills and documents they can
put to use immediately, including learning how to quickly evaluate documents for readability, and to
identify and overcome readability obstacles.
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A Rerry Co

Established 1852

Western Regional Office
26895 Aliso Creek Road #B-305
Aliso Viejo, CA 92656-5301
940-360-4185; FAX 949-360-4184
www.SecureElection.com; tcurrier @ arifkin.com
Cliff Currier, Joni Chintala

A. Rifkin Co. offers a line of fabric bags with Keyless Security™, featuring a specialized closure
using numbered seals, for high-level document protection. Many Keyless Security™ bags have been
custom-designed to meet state provisional ballot requirements. One style popular with many counties is
the Supply Bag (with key Locking or Keyless Security™) that can be collapsed and stored flat. We also
offer a Rolling Supply Bag, which adds in-line skate wheels and a telescoping handle to our standard
Keyless Security™ Supply bag. Featured for 2008 — Secure 4-whee! Rolling Bags for transport and
storage of ballots and election supplies and ballot bags protected with new Keyless Security slot.

Rifkin inventories a wide variety of security and transport bags which are available for shipment
in 3 days. Another popular security item—-residue-free, self-adhesive, bar-coded, tamper evident label
to secure voting machine. New—addiitional styles of numbered seals for machine security.

Rifkin offers custom embroidery of county/precinct name for bag identification and numbered
and bar-coded plastic security seals for provisional ballot and voting machine security.

T

ACS EXIGENT SOLUTIONS
4000 Executive Parkway, Suite 275
San Ramon, CA 94583
925-866-1962; FAX 925-866-1708
WWW.AaCs-inc.com
Sheila Maxwell, Peaa Hatfield

ACS GRM (Government Records Management) is the largest provider of government records
management solutions and systems in the United States. Three things set us apart from other
government records management providers: our spectrum of services, our experience, and our
resources.

Spectrum of Services. We are a single-source, comprehensive service provider, not just an
equipment and software marketer. We offer all the services needed by county offices under one roof:
indexing, re-indexing, verification, microfilming, binding, data backup, conversion of microfilm to digital
images and image to film, and disaster recovery. We also offer internet access services and web-
delivery of our customers' records, providing secure, immediate access for those who need it.

Experience. For over 40 years we have been a leading provider of computerized recording,
imaging, and indexing systems for vital records land recording offices; offering solutions for marriage
license processing, birth and death records, fictitious business names processing, and multiple
permitting solutions. We have our solutions in over 1000 government agencies, and land and vital
records in over 530 locations.

Resource. ACS has the largest assembled team of Qfficial and Vital Records specialists
available in the county government business today. This team provides the programming resources to
generate proven application software for Clerk systems, including installation and support expertise and
system problem resolution.



ANACOMP
15378 Avenue of Science
San Diego, CA 92128
714-580-6728; FAX 714-840-0633
Diane.Kipp @ anacomp.com
Diane Kipp

Anacomp provides Document Conversion Services with a full range of scanning, indexing,
redaction, microfilm and COM services for thousands of customers nationwide. Additionally, we offer
docHarbor® an online document storage & retrieval service to securely manage electronic document
access and Caselogistix® our on-premise and hosted e-Discovery solution. We are on the California
MSA. We also have California Government Contracts that contain an open agency clause for others to
use to purchase our services. Anacomp is headquartered in California and has been in business for 41
years. Our California Data Centers are located in San Diego, and Sacramento, and throughout the
country. Contact Diane Kipp at 714-580-6728 or diane.kipp @ anacomp.com.

JKF’PAC

p~Government Technolagics
the Fipal rPicce Of The Puszlc’

11836 Tammy Way
Grass Valley, CA 95949
800-845-7518; FAX 530-272-0598
www.egovinc.com; atpac @egovinc.com
Wayne Long

Since 1984, AtPac, a California based company, has been an innovative provider of quality
software to local and state government. In 17 West Coast counties with a combined population of over
5 million, we have successfully implemented solutions for the very small (6,000 documents annually), to
the very large jurisdictions (over 900,000 documents annually). Our software automates all aspects of
the Clerk and Recorder functions (cashiering, imaging, indexing, storage, and retrieval) as well as e-
recording and redaction of personal information. Our image conversion project teams are successfully
managing the scanning and indexing of millions-of records per year. Talk to us about the future of

technology in government.



BOWE BELL + HOWELL
760 South Wolf Road
Wheeling, IL 60090
847-423-7509; FAX 847-423-7503
www.bowebellhowell.com
Dom Michael, Scott Johnson, Melissa O’Neal

BOWE BELL+ HOWELL offers a solution that addresses typical concerns with election
processing, utilizing industry leading SABRE® and WinSor® products on a Criterion® sorter. BOWE
BELL + HOWELL products significantly reduce the time required to process incoming ballots, realize
USPS® discounts by presorting election packages to be mailed to voters, simplify training needs and
reduce temporary staffing needs by minimizing mail handling. BOWE BELL + HOWELL products
efficiently and securely verify envelopes using multiple parameters (including signature verification),
date and time stamp individual envelopes and selectively open envelopes in a single pass, review and
audit specific or random envelopes interfacing with election management system.

The BOWE BELL + HOWELL Vote by Mail (VBM) solution offers the ability to efficiently verify
and out sort ballot return envelopes based on: signature match {utilizing integrated automated signature
verification with configurable threshold levels), thickness (for the correct number of inserts), duplicates,
challenge codes for multiple error conditions, and precinct numbers.

BROWN'’S RIVER RECORDS PRESERVATION SERVICES
One Allen Martin Drive, P.O. Box 8501
Essex, VT 05451
800-638-3027; FAX 802-878-0932
brownsriver @juno.com; www.brownsriver.com
Dennis Curran

For thirty-five years, Brown’s River has worked with counties and municipalities around the
country in the conservation/preservation of permanent public records. We have helped officials in
California and in thousands of public offices across America establish and implement cost effective
preservation programs for permanent records, which are subject to deterioration from continual
handling, imperfect storage conditions and the effects of acidic paper, inks and adhesives.

Procedures, based on accepted conservation practice, include deacidification, paper repair,
rebinding or Archival Polyester encapsulation. Our extensive experience in treating a wide range of
materials found in public offices reflects our focus on county and municipal records, assuring the
highest quality result. Also offered are high-density mobile shelving, map storage systems, modular
vauits systems and imaging services.



CALIPER CORPORATION
1415 Rhode Island Avenue NW #919
Washington, DC 20005
202-652-1024; FAX 202-885-9147
Hsimkowitz @ caliper.com
Howard Simkowitz

Caliper Corporation's Maptitude® for Precinct and Election management (Maptitude P&E)
combines sophisticated mapping and GIS software, an easy-to-use interface, and a wide array of
customized data to create a complete precinct and election management and reprecincting/redistricting
solutions. Maptitude P&E works alone or in conjunction with your voter registration software (VR) and
voter files. Update precinct boundaries, and print precinct maps, map books, and reports. Create a
street index file for your VY software in minutes. Calculate unique ballot styles and precinct splits.
Consolidate precincts for each election to conserve resources Geocode registered voters by address,
and assign them to precincts, districts, ballot styles, precinct splits, and consolidated precincts. Locate
and correct errors in your voter registration files. Add new streets. Analyze demographic data, and
provide targeted language assistance. Create information maps for your staff and the public.

Helps meet many HAVA requirements; qualifies for HAVA funding. During reprecincting and
redistricting, the boundaries are instantly redrawn and selected attributes are automatically
summarized. Includes standard reports, latest Census data and geographic files customized for your
county or state, and step-by-step manuals. Works with other GIS and VR software and attribute data
include ArcView Shapefiles, Maplnfo, Access, Oracle, and SQL Server.

Caliper also provides consulting services, training, software customization, and web design for

interactive mapping.

DAILY JOURNAL CORPORATION
915 E. 157 Street
Los Angeles, CA 80012
213-229-5530; FAX 213-229-5493
Ari_Gutierrez @ Dailyjournal.com
Ari Gutierrez, Mari Carmen Martinez

PUBLIC NOTICE ADVERTISING: COMMUNITY, ETHNIC NEWSPAPERS AND WEB SITES.

Since 1934, all levels of government agencies have used our free media placement services,
California Newspaper Service Bureau, to inform the public of government actions and services. Our
long experience and exceptional qualifications in government advertising allow us to provide superior
service. We have extensive experience with fegally mandated advertising, recruitment, and public
awareness advertising. There is no service charge above the commissionable cost of your
advertisements. We provide advance prices for suggested media placement for approval. As your sole
source, we make the necessary contacts with the media vendors to confirm scheduled ads and retrieve
proofs and charges relieving your staff from this burdensome task.

Our free online ad and budget tracking software, AdTech, provides instant media placement and
archives all invoices and proofs. For an in-office demonstration please call 1-800-788-7840 ext. 5584
or e-mail Erick Rodriguez @ dailyjournal.com.




mDFM Associates

Governmont Softvware & Services

10 Chrysler
Irvine, CA 92618
940-859-8700; FAX 949-859-9512
www.dfmassociates.com
Curt Fielder, Diane McCarthy, Amy Shaw

DFEM Associates is a software firm specializing in governmental information systems. The firm
began its business in 1977 and has remained in dedicated service of County Government, providing
Elections, Clerk and Recorder products, since its inception.

Our Election Information Management System, EIMS®, is the best tool for voter registration
and election management. It provides comprehensive integration with the current CalVoter Statewide
Voter Registration Database which includes fully autorated exchanges between the county and the
state.

The EIMS® application covers every aspect of voter registration and election management
including a robust Vote-by-Mail module. Additionally, EIMS® seamlessly integrates with popular
Absentee Ballot Mail processing (both outgoing/incoming) and Signature Comparison systems from
Pitney Bowes, Diebold and Bell & Howell. The user screens capitalize on the familiar Windows
environment, making the system easy to learn and use with easy navigation between the different
modules, screens and reports.

A key aspect of the EIMS® software is the ability 10 interface with the top Optical Scan Voting
and DRE Voling Systems on the market today. We have successfully integrated with the ES&S,
Diebold, Hart interCivie, and Sequoia Ballot Counting products to provide for an end-to-end solution.

Our 32 years of experience in providing elections systems and support, coupled with our
dedicated staff, has allowed us to build the best possible solution to meet your election information
management needs.

ELECTION DATA DIRECT, INC.
P.0O. Box 302021
Escondido, CA 22030
800-233-9953; FAX 760-751-9901
www.voteforamee.com; randy @ eddvote.com
Randy Rattray

Election Data Direct, Inc., is your west coast distributor for your election supply need, i.e.: voting
booths (standard and ADA compliant), election supply carriers, carts, ballot boxes, signs and other
miscellaneous election supplies.

American Made Election Equipment (AMEE) is an election supplies company formed by
Election Data Corporation and United American Supply Company to bring state of the art election
supplies to the market place.

Please visit our website www.voteforamee.com for pictures and additional product information.
Contact us toll free at 800-233-9953 or email randy @ eddvote.com




11208 John Galt Boulevard
Omaha, NE 68137
402-938-1305; FAX 402-970-1291
www.essvote.com

Jennifer Hanigan, Linda Romo

Election Systems & Software, Inc. (ES&S) is the world’s largest and most experienced provider
of total election management solutions. For almost four decades, ES&S — as an election-only company
and the industry leader — has grown to support a customer base of more than 4,372 jurisdictions in the
United States including local townships in home rurai states. Based on the primary voting tabulation
system installed within the United States, ES&S customers represent approximately 49% of registered
voters in the United States.
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interciviec

P.Q. Box 80649
Austin, TX 78708
512-252-6400; FAX 512-252-6466
www.hartintercivic.com
Jim Suver, David Magedson

Hart InterCivic is a leading national provider of election and IT infrastructure management
solutions exclusively serving state, local and education markets. Hundreds of jurisdictions rely on Hart
each day to conduct secure, accurate and reliable elections and to effectively manage IT infrastructure
spanning applications, servers, storage and desktops.

The fully integrated Hart Voting System includes the renowned eSlate® electronic voling
machine, an optional voter verifiable paper audit trail printer, Ballot Now™ precinct digital scanner and
supporting election management software. Our election support services include ballot design, ballot
printing and integrated results reporting. Hart's ElectionReady professional services include project
management, training consulting, on-site election support, tailored voter registration software, and
customized applications to support our Elections Solutions clients. For more information visit
www.hartintercivic.com.




@ inclusionesolutions

5909 N Western Avenue
Chicago, IL 60645
773-338-9612; FAX 773-338-9615
elections @ inclusionsolutions.com
Hollister Bundy

Inclusion Solutions provides solutions to ensure that polling places are accessible to disabled
voters as well as solutions for privacy and independence for voters with disabilities. Products inciude
Ballot Call (for heavy doors, inaccessible door hardware, locked accessible entrances, and curbside
vating); custom signage (for parking lots, access routes, and more); portable ramps; matting for
unpaved parking lots; signature templates customized for optical scan voting, signage accessible, ADA-
compliant voting booths, and AutoMARK accessories and more. Check out our new Franklin 4-station
booth and our online voting solutions for voters with disabilities in partnership with Everyone Counts.

All of our products are portable and owned by you, the election official. Products are appropriate uses
of Help America Vote Act and Election Assistance for Individuals With Disabilities grants.

Election Experience: Inclusion Solutions has worked with election officials in 51 states and
territories and in four countries to make their elections accessible to voters with disabilities.

1760 Commerce Way
Paso Robles, CA 93446
805-238-2503; FAX 805-238-7213
www.isp-vft.com

Brenda Dodd, Darlene Marvin, Christina Sowers

International Security Products (ISP) specializes in the development and production of print
related products which involves sensitive document fulfillment and anti-fraud security solutions. The
Company’s mission is to engineer effective security and print methodologies which protect against
fraud while ensuring optimal production and quality control. ISP has been the leader in develolping
anti-fraud security technologies and through their NASPO certified print facility, ProDocumentSelutions
is the trusted source for sensitive documents within the government sector from Ballots to Vital
Records. Governments, businesses, and universities are fighting a never ending battie to preserve the
integrity and authenticity of their secure documents. ISP provides expedient print solutions through its
printing division, ProDocumentSolutions, to over 40 countries. Our sister company, Verify First
Technologies (VFT), has been issued nineteen U.S. and European security related patents and have
numerous patents pending for additional anti-fraud technologies. This background, along with a
177,000 sq ft state of the art digital, print, and secure mailing facility, with a back up 35,000 sq ft facility,
will offer peace of mind to anyone who needs printing of sensitive documents.



EXC

CORPORATION

303 Commerce Drive
Moorestown, NJ 08057
B56-727-1100: FAX 856-787-4989
www.Opex.com
Scoit Maurer, Chuck Preas

OPEX, a recognized global technology leader in high-speed digital mailroom automation and
document image capture solutions. OPEX provides cost-effective, performance enhancing workflow
solutions resuits to thousands of organizations. OPEX innovative workflow solutions serves customers
in the Financial Services, Insurance, Healthcare, Government, Non-Profit, Utilities,
Telecommunications, Service Bureau, Institutional and Service marketplaces.

PACIFIC BANCNOTIE COMPANY, INC,.

We are delighted to be a part cof the California Association of Clerks & Election Officials
2009 Annual Conference.

Proudly serving the California Clerks, Election Officials and Health Officials for well over
thirty years. We have continually set the security standards others can only follow. We

thank you all for making Pacific Bancnote Company the leading provider of vital record
base stock in the State of California.

Judy and | look forward to serving you with excellence well into the future.
We appreciate and thank you so very much!

Tom and Judy O'Toole
15915 Carrie Drive, Suite 110
Grass Valley, CA 95949-8575
Toll Free 877-468-2456
Tel: 530-271-1071; Fax: 530-271-1073
Tom@ Pacifichancnofe.com




PITNEY BOWES, INC.
37 Executive Drive
Danbury, CT 06810
520-774-4156: FAX 203-546-2326

www.pb.com
Paul Harrington, Robin Adams, Brian Vance

Piiney Bowes Relia-Vote™ Vote By Mail solution is a comprehensive, end-to-end solution for
election administrators processing Vote by Mail and Absentee ballot applications. |t helps you
automate mail ballot address preparation, inserting, tracking, signature capture, precinct sorting and
auditing of mail ballots with a comprehensive suite of reports.

Our comprehensive Pitney Bowes Relia-Vote™ system gets the right ballot to the right voter at
the right time.

Relia-Vote allows you to maintain the integrity of your current election process and integrates
with your existing voter registration system. 1t facilitates all aspects of mail balloting while maintaining
the high standards your voters demand.

' PREMIER

ELECTION SQOLUTIONS

P.O. Box 1019
Allen, TX 75013
800-433-8683; FAX 214-383-1596
www.premierelections.com
Mike Rockenstein, Dana LaTour, Justin Bales, Tim Murawski, Steve Moreland

Premier Election Solutions, Inc. is headquartered in Allen, Texas, and has offices and perscnnel
throughout the United States and in Canada. Premier Election Solutions provides high-quality voting
technology to jurisdictions of all sizes, along with comprehensive service and support capability, and is
committed to elections accuracy, security and integrity. For more information on Premier Election
Solutions, visit the company’s Website at www.premierelections.com, or call 1-800-433-VOTE.




ROBIS ELECTIONS, INC.

300 8. County Farm Road, 3“ Floor
Wheaton, IL 60187
630-818-5999; FAX 630-752-0222

www.robiselections.com
Jonathan Miller, Molly McGettigan Arthur

Discover the AskEd® Help Desk 3.3 from Robis Elections. AskEd is the leading software
solution for election call-centers. With real-time reports on equipment problems, open/closed poll
status, electioneering and more, the AskED® Help Desk puts essential election information at your
fingertips. Phone operators, even temps, can handle virtually any type of call with accurate, consistent
answers, thanks to AskED's unique, patent-pending Election Decision Support. Solve up to 80% of
Election Day problems on the first call. Get the ASkED® Help Desk — and stay in control year-round.

Make your life better with hest-in-class election solutions from AskED.
Get the AskED® WarRoom with your Help Desk and see issues across the entire county on a map.
Get the AskED® Troubleshooter for 2-way wireless communication of trouble tickets to rovers in the
field.
Get AskED® Online Pollworker Training for superb supplementation of your in-person curriculum.
Get the AskED® Problem Solver and cut trouble calls from the precincts by up to 80%.
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RUNBECK ELECTION SERVICES
2404 W. 14" Street Suite 110
Tempe. AZ 85281
602-230-0510; FAX 602-437-1411
www.runbeck.net
Mark Carter, Bill O'Neill

Runbeck Election Services is one of the country’s leading election partners and a one-stop shop
providing customers with total election solutions including ballot production, election printing, postal
voting solutions and everything in between. With more than 35 years of election services experience,
the company prides itself on meeting customer needs by delivering resuits that are efficient, accurate
and transparent.

Runbeck Election Services has successfully developed, implemented and managed proven
election materials manufacturing methods. We offer an unmatched pool of resources and multiple
layers of security to protect the integrity of our customer's election materials.

Runbeck Election Services has assembled a group of professionals with the expertise to be
able to prevent problems, and should they occur, to minimize negative impacts. Our experienced team
understands the election process from start to finish and anticipates our customer's needs. Qur
knowledge of election procedures and law, printing processes and equipment and our personal
investment in caring for the customer, bring election officials and production personnel together as a
synchronized team.

Runbeck Election Services is part of the Runbeck family of companies that also includes:
* Runbeck Graphics Inc, a company which supports the printing industry by improving
how commercial printing and publishing is bought and sold
= Southwest Graphics Publications, which provides magazine, directory, and Web
services to the printing and affiliated industries.




S.0.E. SOFTWARE
5426 Bay Center Drive, Suite 525
Tampa, FL 33609
813-490-7141; FAX 813-490-7145
www.soasoftware.com
Branden Elwell, Chris Peifer

SOE Software Corporation is focused on helping Election Officials meet the challenges of their

evolving world. The company’s modular software solutions built for Elections include applications for;

« Training — Clarity TRAINING is a customizable Online Training Solution that compliments your
classroom based poll worker training efforts.

e Planning — Clarity CONTROL is a pre-loaded election calendar and task tracking tool that
provides concise insight into the status of all election preparation via dashboards, calendars, and
automated auto alerts (emails and text messages).

« Communicating — Clarity CONNECT is an election information management tool that allows the
Election department to manage their online presentation. Managed information includes Voter
Eligibility, Absentee Status, Sample Ballots, Voter Stats and more.

« Reporting — Clarity ENR facilitates and automates a dynamic dispiay of election results (bar
charts and maps) and the creation of extensive downloadable reports.

o Supporting — Clarity SUPPORT is an election help desk which tracks all election preparation
and Election Day challenges. The application is an integrated component of the Clarity Election Suite
and leverages the extensive knowledge base of Clarity TRAINING. All activity is reportable and visible
to supervisors real-time.

- - -
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SOUTHTECH SYSTEMS, INC.
4181 Flat Rock Drive, Suite 300
Riverside, CA 82505
915-354-6104; FAX 951-354-6107
Grant.Gyuinazaryan @ squthtechsystems.com
Grant Gyuinazaryan, Jose Dominguez

SouthTech Systems, Inc. is a software development and system integration firm
headqguartered in Riverside, California, specializing in systems for County Clerks, Recorders, Cierks of
the Board and Election Officials. SouthTech Systems offers highly configurable semi-custom turnkey
applications Our list of products includes:

DiscloureDocs™ - Complete automation of FPPC Mandated Form 700. it will assist in meeting
FPPC requirements for tracking filer compliance, image storage, enforcement and annual review.
Enhance your compliance with FPPC regulations and provide an audit trail of all enforcement activities.

eDisclosure™ - Works hand in hand with DisclosureDocs and offers secured web access to
the FPPC Form 700 and a user based login provides secure access to individual filer's profile and prior
years' filings.

CampaignDocs™ - is a software solution to assist Elections Officials in management of the
FPPC mandated Campaign Financia! Disclosure Statements. It uses database, image storage and
retrieval, bar code reading, Word templates, automated report generation and opticnal web publishing
technologies to replace the manual paper based recaord keeping currently in use.

AgendaBuilder™ - is a client-server comprehensive database system that assists in preparing
agendas. AgendaCD and Web Publisher allow agenda and related staif reports to be distributed
electronically to elected officials and the public.




TNC PRINTING SPECIALISTS INC.
4740 Northgate Boulevard Suite 110
Sacramento, CA 95834
916-646-8910; FAX 916-646-8919
deampbel@incprinting.com; plpeake @ tneprinting.com
Donna Campbell, Pamela Peake

TNC Printing Specialists, Inc. is an election services/supply company. Established in 1995,
TNC is now 100% female owned and has over 40 years experience in the conduct of State, Federal
and County elections, as well as 13 years printing experience.

Our Election services and supplies include Sample Ballots, continuous and laser forms,
including envelopes, postcards and self-mailers. TNC also provides signs, posters, flags, voted ballot
containers, permanent seal plastic envelopes for storage of voted ballots. Also available are Affidavit of
Registration display boxes, transport boxes and election cases on wheels for precinct and election
supplies. We make custom covers for the case on wheels with top slit for Official Ballot Box conversion
at the polling place, as well as custom covers for DRE racks for dust and moisture free storage.

Our newest product is a corrugated Ballot Box with security seal for paper ballots as an interim
solution until the DRE’s are re-certified.

Qur goal is to provide the Election Community with excellent customer services and the finest
supplies available. We specialize in custom items to suit each county’'s needs to make your job easier
and more efficient in the conduct of successful elections.

TUTTO LUGGAGE
MASCOT METROPOLITAN INC.
380 Swift Avenue # 18
South San Francisco, CA 84080
650-873-7717; FAX 650-873-1623
www.tutto.com; tradeshow @{utto.com

Susan Lee

Tutto® Election On Wheels™ is a medically endorsed four-wheel rolling case especially
designed for transporting ballots and supplies. lts four-wheel balance makes it easy to pull, tough nylon
and lock ensure guality and security, strong frame allows stacking, and it folds for compact storage.
Custom design silkscreen for county name and logo is available.




UNISYN VOTING SOLUTIONS
2310 Cousteau Court
Vista, CA 92081
619-301-1615; FAX 760-598-0219
www.ilts.com; roiz@ilts.com
Chris Ortiz, Ray Ortiz, Jeff Johnson

UNISYN VOTING SOLUTIONS, Inc. (Unisyn) — A pioneer in providing a Linux based Open
Review voting system that is vital to the transparency and audit of elections. Unisyn has a full suite of
products and our complete “end-to-end” voting system is being tested to the 2005 Voting System
Guidelines and meets all the HAVA requirements, including conformance to the ADA legislation.

--The OpenElect Voting Optical {OVO) scan voting machine specially built to serve at the precinct level
with the required "second chance” voting that provides validation and tabulation of ballots at each
precinct. This innovative voting machine is capable of validating and counting both full size paper
ballots as well as 3 % “ ballot cards and is self-contained, easily transported and includes a color touch
screen operator interface.

--The OpenElect Voting Interface (OV1) is an ADA and Early Voting machine, designed with true Open
Review software. This machine is the future for ADA compliance and can be used for Early Voting and
Absentee Voting in the office; presenting regional ballots to each voter. The OVI will produce a 3 %"
paper or ballot card for absentee, provisional, or for early voting. Voters are able to vote via a touch
screen utilizing a unique keypad with a headset and an available sip-n-puff device.

--The Open Review Voting Central Scan (OVCS) - is an application that interfaces with a high speed
scanner to quickly process and tabulate large numbers of ballots, capture images, and extract write-in
images from ballots for reporting purposes.




California Association of Clerks & Election Officlals

DATES TO REMEMBER

%)

New Law Workshop

Hyatt Regency Hotel
Sacramento, California
December 9" — 11" 2009

£

102" Annual Conference
Hyatt Regency Hotel
Monterey, California
July 12" — 16" 2010

2]

New Law Workshop

Hyatt Regency Hotel
Sacramento, California
December 7" — 11" 2010

£

103" Annual Conference
The Village at Squaw Valley

Squaw Valley, California
July 18" — 22™ 5011
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